December 18, 2006

To Whom It May Concern:

I spoke with a technician regarding issues with the enclosed
unit #7. The technician told me to mail the unit back to be
reprogrammed. I would also like to convey the satisfaction
we are having with the anti-smoking system. We have had
one unit vandalized and stolen; however, we also have very
little smoking in the building since the units have been
implemented.

Thank you for your attention to the broken unit.
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Richard M. Fine

Director of Secondary Education
South Allegheny School District
(412) 675-3070 x. 1211



